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BANK PRODUCT INFORMATION

Name of Product : Mizuho Global e-Banking

Type of Product . Internet Banking

Benefits and _ ! Benefits:

Additional Information Helping customers acquiring / executing banking transaction through

the internet.

Additional Information:

Type of services provided

. Balance Inquiry / Report

. Execution of Financial Transaction

. SPEM (Bulk Transaction for salary and supplier payment)

. E-Tax Payment

. Opening L/C Import

. Time Deposit

. Import Tax Payment (PIB)

. Import L/C Settlement

. Bulletin Board (Daily Counter Rate, Market News & Info, Bank
Announcement, etc.)
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For the detail of services provided i.e.: E-Tax Payment, Opening L/C
Import, Time Deposit and Import Tax Payment (PIB) please see the
separate Bank Product’s Information.

Risk :  The risk that might be arise from this service are:
1. Possibility of cyber-crime.
2. In case of system failure/down, customer could not access website
and using any service provided by Mizuho Global e-Banking.

3. In case of SPEM, Time Deposit, and e-Tax Excel file broken,
customer could not create transaction.

Requirements and Procedure : Requirements:

1. Mizuho Global e-Banking can be accessed anytime and an
as long as there is an internet connection.

2. For SPEM, Time Deposit, and e-Tax transaction, customer
install the Program/Tools in dedicated PC.

Procedure:
Customer submits the Agreement and other required document
bank to be registered as the customer for the use of the produ

For the details, please contact PT. Bank Mizuho Indonesia — CM¢

Charges : Refer to Bank Standard Tariff.

Calculation of Interest : Not Applicable

Effective Term of Product : Not Applicable

Issuer / Originator : Mizuho Global e-Banking is presented through the Mizuho Bank

"Bank Mizuho Indonesia is registered and supervised by the Financial Services Authority (0JK)"
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